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April 23, 2010 

Ms. Serina Choi 
Nevada Licensing Services 
5463 S. Durango Dr. #E 
Las Vegas, NV 89113 

Dear Serina: 

We owe you a great vote of thanks for your outstanding efforts in helping us obtain a 
beer and wine privilege license from the City of Las Vegas for our new Big League 
Dreams Sports Park in Freedom Park. This was the 10th such license we have obtained 
in our company's history. The Las Vegas license process was more complex and time 
consuming than the other nine combined. Had we not had you and Nevada Licensing 
Services to guide us through the maze we would likely still be lost. 

We would be pleased to recommend you to anyone. 

Plus, now (as a result of the license application) that all of us have detailed charts 
showing every place we have lived and every place we have worked since we were 18 
years old, we all feel more connected to our origins. That you can deal with such 
extraordinarly mundane yet time consuming tasks as efficiently and enthusiastically as 
you do is remarkable. 

We are pleased your son is also enjoying playing at Big League Dreams. 

Again, thanks for all of your careful efforts and guidance. We and all of our patrons 
appreciate it. 

S ott Parks LeTellier 
Chief Executive Officer 


