March 4, 2010

To Whom It May Concern:

I have had the pleasure of knowing Serina for several years in both a
professional and personal capacity. I have over 20 years of experience as a
Senior leader in Human Resources, so I believe I am in a good position to
judge talent and individuals. In my interactions with Serina she has been
consistently organized, efficient, and extremely competent. She has the
ability to handle herself professionally with all levels of employees. She
excels in her communications and is able to develop an excellent rapport
with people of diverse backgrounds.

I highly recommend Serina for her ethics, integrity and honesty. I believe
her drive, dedication and passion will lead to success in anything she decides
to pursue. She gets the job done and done right.

Please don’t hesitate to contact me if you have any other questions.
Sincerely,

Bob Gerst

Cell: 702-496-9344



